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Word of the chairman

Dirk Moldenhauer
Chairman
Cruise Europe

Matching cruise industry growth and cruise port capacities

Cruise Europe and its more than 100 member ports between Gibraltar in the South,
Kirkenes in the North and Lulea in the Baltic still has the potential for growth. Only 75%
of the potential cruise ports along the Atlantic coast are members; also one has to
include the potential of the cruise ports in Greenland and the area east of the North
Cape. The tourist organisations of the ports, the regions, the countries can help as
members to make Cruise Europe stronger in marketing the destination Northern Europe
to the cruise lines.

The aim for Cruise Europe is to match the ongoing growth of the cruise industry in
offering better infrastructure in the member ports, which means more cruise terminals,
or to point out the diversity of the many destinations and attractions in Northern Europe.

Cruise Europe has to open a dialogue with the cruise lines with the intention to spread
the growing number of cruise ships and the even bigger cruise passenger capacities
over more ports, over more cruise areas, over more countries. The success of the Baltic
is also possible in the areas of West Europe, of UK & Ireland and of Norway and
Iceland. Cruise lines have to be convinced that all four cruise areas in Northern Europe
have equal attractions and many good ports to host the growing cruise fleet.

The members of Cruise Europe have to market their cruise area as an attractive cruise
destination in its own. To sell just one port to the cruise line does not help. Cruise ports
have to work together to form an itinerary, which works for the cruise lines.

Despite the global recession the cruise industry will grow because of the high customer
satisfaction. Nowhere customers can find such a perfect holiday: visiting many new
destinations, being served with great food in an excellent manner, enjoying state-of-the-
art cruise ships with outstanding entertainment, wellness, relaxation and fun. Cruise
Europe is part of this cruise product and partner of the cruise lines. Let's grow with our
customers.
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C - Europe West Coast -C1-

A Corufa

Lat: 43°22'48" N
Lon: 8°37'12" W

Port Contact

Marta Rodriguez Pantin
Commercial Unit manager
Avda de la Marina 3
15001 A Corufia, Spain

Phone: 0034981219621
E-Mail: comercial@puertocoruna.com
Web: http://www.puertocoruna.com

Nautical Data

Max. Draught (m): 11
. . . ) Max. Air draught (m): no restriction
A Corufia is situated in the Northwestern corner of the Iberian Peninsula. Part of Anchorage Available: yes
Galicia Region (green Spain) is a city to discover and keep the secret. Anchorage Compulsory: no
Pilotage Compulsory: as regulation
Tugs Available: mandatory
The Cruise Terminal (500 sqg. mts) located in the city centre is close to the enchanting  Tidal Movement/Range: 4.5 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
restaurants, beaches and sea promenade. Ship Stay Preferred (hrs): n/a

old town and next to the city centre, commercial and leisure pedestrian areas,

Main tourist attractions are the glass galleries of old buildings, the Tower of Hercules
Attraction & Excursions

(currently operating ancient roman lighthouse declared Unesco World Heritage Site), Cultural and "tapas" city tour

Orzéan and Riazor beaches, St. Anton Castle and St. Charles Gardens (privileged visting the Tower of Hercules, roman

position to watch all the port of A Corufia, and visit, a tomb and monument raised, the ggththollt‘jste declared Unesco World Heritage
ite, old town

Scottish General Sir John Moore, who died in the Battle of Corunna in 1809 fighting i
Santiago de Compostela

while defending the embarkation of the English army against the French Napoleonic One of the sacred cities of the

troops). christian/catholic world, together with Rome
and Jerusalem. Its old town surprises every
tourist arriving to the end of the pilgrimage St.

Its gastronomy is also worth a visit: "tapas", sea food and fish, octopus, galician soup, JRIIES e

pork meat with turnip tops Finisterre and Coast of Death

The northernmost point in Spain is just an
hour away from A Corufia by car. The open
Atlantic Ocean welcomes visitors with
legendary stories of shipwrecks....
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Antwerp

The activities of the port of Antwerp are generally associated with goods, transport
and high economic performances, but we deliver more that. In the historical port area
you will find marinas, both on the left and right bank of the river, offering facilities for a
wide range of water-based leisure interests. The main activity on the Scheldt quays
since 1996 is cruise related, and the investments in the terminal and facilities make

Antwerp a fully-operational cruise destination.

Antwerp is the second-largest port in Europe and the regeneration of the historical
docks area affords the visitor a view of a truly trendy city: stylish architecture blends
with bars and restaurants in the old town. Cobbled streets wind along the historical
city center as the sightseeing riches from the Golden Age are within walking distance
of the berth. The aesthetics and functionality of this layout make Antwerp a unique

cruise destination, providing what other places around the globe simply can’t duplicate.
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Lat: 51°13'48" N
Lon: 4°25'12" E

Port Contact

Kattina Glasinovich
Cruise Manager

Grote Markt 15

2000 Antwerp, Belgium

Phone: +32 3 338 95 12
E-Mail: kattina.glasinovich@stad.antwerpen.be
Web: http://www.portofantwerp.com/

Nautical Data

Max. Draught (m): 8.6
Max. Air draught (m): 69
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 5.2 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Rubens House

The house where the master lived and worked
reveals the grandeur of the painter. It's an
Italianate palazzo, audaciously avant-garde in
Rubens' age.

Museum Plantin-Moretus

The museum preserves typographic material
and an impressive graphic collection. In 2005
the museum was recognised as UNESCO
world heritage.

Diamond Museum

The story of diamonds in the city is told in
sparkling detail in the Diamond Museum.
Since the 15th century diamonds have been in
Antwerp and have contributed to its economic
success.

Red Star Line

Between 1873 and 1935 the Red Star Line
shipping company transported almost three
million people from Antwerp to America and
Canada. The Red Star Line buildings are
located in Antwerp on the Scheldt.
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Amsterdam

Amsterdam is one of Europe’s leading tourist destinations. Amsterdam’s charming
canal belt, historical monuments and prestigious museums are world-renowned. In
2010, the canalbelt was placed on the UNESCO world heritage list. but that's not all.

Look just around the corner and there’s so much more waiting to be discovered!

A visit to one of the extraordinary districts around the centre is certainly something not
to be missed. Modern architecture, a cultural hot spot or an active excursion, there's
something for everyone. Take a tour of the city's wonderful districts and discover a
different side to Amsterdam. Many travellers will be pleasantly surprised to find a
comfortably secure atmosphere amid the lively buzz and tolerant nature of our city. In
fact, Amsterdam is one of the safest cities in the world. Passenger Terminal
Amsterdam is close to Schiphol International Airport, a ten minutes walk to the city

center and perfect to reach by car and public transport.
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Lat: 52°22'12" N
Lon: 4°54'0" E

Port Contact

Dick de Graaff

Commercial Manager

Piet Heinkade 27

1019 BR Amsterdam, The Netherlands

Phone: +31 20 509 1000
E-Mail: info@ptamsterdam.com
Web: http://www.ptamsterdam.com

Nautical Data

Max. Draught (m): 10

Max. Air draught (m): no restrictions
Anchorage Available: no
Anchorage Compulsory: no

Pilotage Compulsory: as regulation
Tugs Available: yes

Tidal Movement/Range: none (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Canaltours

Canal Cruises in Amsterdam are the most
popular tourist attraction in the country . An
enjoyable and relaxed way of getting around
the canals and seeing Amsterdam's top
sights.

Magere Brug (Skinny Bridge)

Is a traditional double-leaf Dutch draw-bridge
connecting sides of river Amstel. About every
20 minutes the bridge opens, as the bridge
master lets boats through. The original bridge
was built in 1670

Anne Frank House

Anne Frank House in the center of
Amsterdam is the hiding place where Anne
Frank wrote her famous diary during the
World War Il. The original diary is on display
as part of the permanent exhibition.

Van Gogh Museum

This modern museum houses some 200
paintings and 550 sketches showing Van
Gogh. This collection, combined with
hundreds of letters by Van Gogh and selected
works by his friends and contemporaries.
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Bilbao

Think of Bilbao and a vivid image of the Guggenheim Museum inevitably springs to
mind. In a remarkably short time, the avant-garde lines of Gehry’s high profile
construction have become inextricably linked with this fast developing city. And while it
remains a must-to-see it is only the most obvious of the attractions on offer both in

Bilbao and the surrounding Basque country.

The wave of interest generated over recent years has found its echo in new facilities
such as renowned Spanish architect Fernando Calatrava’s new airport terminal.
Designed to meet the needs of the 21st century the soaring structure now welcomes
visitors taking advantage of the increasing number of new direct flights available from

European cities.
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Lat: 43°16'48" N
Lon: 2°4'12" W

Nautical Data

Max. Draught (m): 12

Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no

Pilotage Compulsory: yes

Tugs Available: yes

Tidal Movement/Range: 4.6 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs):  no limit

Attraction & Excursions
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Cherbourg

L

Cherbourg is a deep water port that offers easy and safe access at any time of the
year. Back in 1930’s, Cherbourg was one of the most important transatlantic ports in
Europe. About 70 years, Cherbourg, gateway to Normandy, has become a prime

cruise destination.

With first class service to the cruise ships, crew and passengers, the new Cherbourg
cruise terminal provides a 600 meter long berth with a water depth of 13 m, 2500 m?2
on two levels for top class operation to passengers, and luggage handling with easy

connection to bus and taxis and covered access to the ship via electric gangways.

Within a walking distance from the heart of the city, Cherbourg cruise terminal
provides all modern port facilities and reliable services for either a tourist or

turnaround destination.
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Lat: 49°37'48" N
Lon: 1°22'48" W

Port Contact

HAMEL Guillaume
Director

guai alexandre lI

50100 Cherbourg, France

Phone: +33 (0) 670 697 388

E-Mail: cherbourg.cruise@gmail.com

Web: http://www.welcome.port-
cherbourg.com/

Nautical Data

Max. Draught (m): 12

Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no

Pilotage Compulsory: yes

Tugs Available: yes

Tidal Movement/Range: 6.7 springs (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs):  no limit
Ship Stay Preferred (hrs):  no limit

Attraction & Excursions
Mont Saint Michel

A step into the past through the medieval
streets of the Marvel of the West

D Day Beaches

Cherbourg is a homeport for the D Day
beaches and sites. Land of memory

Parks and castles

Castles owners open their doors to welcome
cruise guests in their somptuous gardens for
exclusive visitors.

Cap of La Hague

Discover wild preserve heritage and do hikes
and walks along side the coast.
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Gijén

Lat: 43°33'60" N
Lon: 5°19'12" W

Nautical Data

Max. Draught (m): 12
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: n/a
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 4.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Gijon is set along the picturesque coast of the Principality of Asturias, one of ‘Green

Spains’ most unspoiled regions. Rugged mountain peaks form a backdrop for the Attraction & Excursions

. . Natural Paradise
deep blue sea and present a dramatic contrast that is perhaps unequalled elsewhere.

Picos de Europa National Park Redes
Originally built on a rock jutting out over the sea, the city of Gijon dates back to the National Park Sueve Mountain Range
Romans and probably to the Phoenicians. Today, it is the largest city in Asturias, set  Fishing Villages
on a horseshoeshaped bay and ringed by a selection of beautiful beaches. Llanes Candéas y Luanco Cudillero
Medieval Heritage
The port of Gijon, with deep waters, can shelter any kind of cruise ship under any Oviedo and its monuments Avilés
weather or sea condition. It offers, at the same time, a wide range of modern facilities Museums
for the ship and for the passengers. Tourist information is provided on arrival as well ~ Mining Museum Jurasic Museum Cider

) Museum
as a shuttle bus to the town centre (3.7 miles).
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Ferrol

Lat: 43°29'24" N
Lon: 8°46'48" W

Nautical Data

Max. Draught (m): 14
Max. Air draught (m): no restrictions
Anchorage Available: yes

Attraction & Excursions
English Way to Santiago

Ferrol is the starting point of one of the many
routes to Santiago, The English Way. For
centuries people from all over the world have
set off from Ferrol on a pilgrimage to
Located in the north-western corner of the Iberian Peninsula. Its estuary forms whatis  compostela.

know as the Golfo Artabro. Atlantic Woodland

Near Ferrol we find one of the last examples

of Atlantic Woodland: the Fragas de Eume

natural park, whose luscious greenery hides a

seafood. spectacular Benedictine monastery founded in
10th century.

Their close association with the sea ensures a local gastronomy of the finest fish and

17th Century Castles

Situated at the north of an extensive bay, Ferrol is sheltered from the strong wings, i )
Ferrol was the main base for the Spanish

and this perfect positioning could be the reason why it has been inhabited since Navy in the 17th century, and a number of

. . . . . fortresses and castles were built, like Castle
ancient times. It is easy to see why Ferrol is known as one of the finest natural of San Felipe, La Palma, the Naval Arsenal.
harbours in the world. San Andres de Teixido

Further north along the coast, we find the

highest cliffs in Europe, San Andres de

Teixido, fishermen’s pilgrimage place, the

fondly remembered by all who have navigated through her. Alfer pasing through a second most important place for pilgrims in
Galicia after Santiago.

The estuary is protected by a spectacular 200 metre-wide estuary mouth, and is

narrow canal flanked by steep hillsides, at the foot of which stand the castles of San
Felipe and la Palma, the estuary opens out into a wide expanse of calm water where

Ferrol's Port lies.
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IImuiden

Lat: 52°27'0" N
Lon: 4°34'48" E

Port Contact

Ron Maes

General Manager

Sluisplein 55

1975 AG IImuiden, The Netherlands

Phone: +31 255 545440
E-Mail: maes@kvsa.nl
Web: http://www.felisonterminal.nl

Nautical Data

Max. Draught (m): 9.5
. L ) . Max. Air draught (m): no restrictions
The port of IJmuiden is situated along the North Sea canal estuary, which discharges Anchorage Available: yes
into the sea through enormous locks. Cruise ships moor at the Felison Terminal, Anchorage Compulsory: no
which is conveniently located on the seaward side of the locks. Pilotage (.Zompfjlsory. b
Tugs Available: yes
Tidal Movement/Range: 0.9 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
saving access to the dynamic city of Amsterdam. Ship Stay Preferred (hrs): ~ 07.00 - 19.00

The elegant terminal is able to harbour cruise vessel up to 295 meters, granting time

With close access to Schiphol Airport, Felison Terminal provides an ideal starting
Attraction & Excursions

point for cruises to the Baltic, Norway’s Fjords and North Cape, as well as, the British Amsterdam Canal boat tour

Isles and the Atlantic West Coast. Enjoy the country’s most popular tourist
attraction. Experience Amsterdam’s highlights
from the cities best perspective. Gently
IImuiden offers a beautiful beachfront, a protected dune landscape, a public golf club, cruising through the century old canals.

horse stables and an indoor skiing slope. A fast hydrofoil will take you to Amsterdam Keukenhof Flowerfields

in less than thirty minutes. A world famous park, offering an abundance
of colours and fragrances unlike anywhere
else. Enjoy the ultimate spring feeling,

So visiting 1Jmuiden combines an easy, time and costs saving access to Holland's top  Wonderful works of art and surprising gardens
and flower shows.

marquee attractions, next to a broad pallet of local touristic gemstones, which are yet iy e e Ml

to be discovered by the wider audience. Offering an exciting mix of culture and culinary

experience and nominated “Best shopping city
of the Netherlands”, this is the city were the
Dutch prefer to live.

Zaanse Schans Windmills

This delightful village on the bank of the river
Zaan, offers characteristic green wooden
houses, charming stylized gardens, small
hump-backed bridges, tradesmen's
workshops and historic windmills.
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Le Havre

Lo TBaeve Paxy

1st French port for external trade & containers traffic, Le Havre is the gateway
between the North-Sea and the Atlantic Ocean. The port of Le Havre is accessible

24/24 and has the capacity to host the biggest cruises ships.

In 2012, 110 calls are scheduled (215 000 pax). The Cruise Terminal has fully-
equipped turnaround facilities, with check-in counters, a baggage handling area and a
baggage scanner. Since 2011 Costa Cruises operates regular turnarounds from Le
Havre during the summer season on a Northern Europe itinerary. In 2012 Cunard has
set one partial turnaround starting for a world voyage on Queen Elizabeth and Royal
Caribbean Cruise Line 3 departures bound for Norway. Oceania Cruise and Windstar

Cruises also use Le Havre’s Cruise Terminal turnaround facilities.

The Greater Le Havre Tourist Office operates the Cruise Terminal and it is in charge
of developing and promoting cruise activity under the trade mark “Le Havre, the

Gateway to Paris, in cooperation with the Port Authority.
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Lat: 49°28'48" N
Lon: 0°9'0" E

Port Contact

Valerie Dubuc

Cruise Director

186 boulevard Clemenceau
76600 Le Havre, France

Phone: +33 232 740 407
E-Mail: valerie.dubuc@lehavretourism.com
Web: http://www.cruiselehavre.com

Nautical Data

Max. Draught (m): no limit
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes

Tugs Available: mandatory
Tidal Movement/Range: 11.5 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit

Ship Stay Preferred (hrs): n/a

Attraction & Excursions
Le Havre, World Heritage

In July 2005, UNESCO added Le Havre city
center rebuilt by Auguste Perret to the World
Heritage List. It is the first 20th century urban
settlement in Europe to be added to the World
Heritage List.

LH, birthplace of impressionism

Le Havre is a city of Art and History: Malraux
Museum (first impressionist collection in
France after Orsay Museum in Paris), the
Historic showflat, the shipowner’'s mansion,
the Hanging gardens....

Le Havre, in the Heart of Normandy

Normandy gives the visitor a wonderful
choice: the stunning cliffs at Etretat or the long
sandy beaches from Caen to Arromanches,
the Seine Valley and the Calvados region.

Le Havre, the gateway to Paris

The Louvre with the famous ‘Mona Lisa’ and
the Eiffel Tower! Paris the city of love and
fashion is the most popular excursion for
cruise passengers calling at Le Havre.
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Leixdes

The Port of Leixdes situated 2.5 miles north of the Douro River mouth and within the
proximity of Porto — the city of the Port Wine, has a strategic position on the Iberian
Peninsula and is the appropriate place to welcome all passengers from the cruise

liners.

Equipped with comfortable facilities for tourists (reception area, public telephone,
toilets, an exhibition area, tourist office, post office, bank and money exchange), the
LeixBes Passenger Terminal is a wooden construction that resembles a ship’s hull,
and is considered an important architectural and historical heritage. Other facilities
such as taxis, bus, metro, hop-on/hopoff, shopping, restaurants are located nearby the

pier area.
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Lat: 41°10'48" N
Lon: 8°16'12" W

Port Contact

Av da Liberdade
4450-396 Leca da Palmeira, Portugal

Phone: +351 22 999 07 00
E-Mail: correio@apdl.pt
Web: http://www.portofleixoes.com

Nautical Data

Max. Draught (m): 9

Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no

Pilotage Compulsory: yes

Tugs Available: yes

Tidal Movement/Range: 3.7 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
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Lisbon

Lat: 38°25'12" N
Lon: 9°3'36" E

Port Contact

Lisboa, Portugal

Phone: +351 213 922 097
E-Mail: mpatricio@portodelisboa.pt
Web: http://www.portodelisboa.pt

Nautical Data

Max. Draught (m): 12
Luis Miguel Correia Max. Air draught (m): 70
Anchorage Available: yes
Anchorage Compulsory: no
The port of Lisbon is a magnificent port of call for all cruise ships and offers excellent  Pilotage Compulsory: yeE
. ) ) Tugs Available: yes
conditions for cruises around the Western Mediterranean and the North of Europe, Tidal Movement/Range: 4 (m)
transatlantic voyagers from East Coast of the USA and Brazil to Europe; and to the Ship Stay Minimum (hrs): no limit
lantic island d h Afri isbon f . inals | dinth Ship Stay Maximum (hrs): no limit
Atlantic islands and North Africa. Lisbon features two cruise terminals located in the Ship Stay Preferred (hrs): n/a

historic city center and 11 km from the airport which together with the mild climate, the

airlift connecting to several European and American destinations, the great diversity
and quality of accommodation, make Lisbon a destination of excellence for cruise :ttlliactlon & Excursions
elem

tourism. As far as cruise infrastructures is concerned, the port of Lisbon has a new ) .
Amongst Belém'’s attractions are the

cruise pier that, together with the existing one, offers to cruise companies Jerénimos Monastery, the Monument to the

. . . . Discoveries, the Torre de Belém and the
approximately 1 500 meters of berthing quay. Simultaneous, the port has increased Belém Cultural Centre.

the existing terminal facilities, with 1 293 m2, building two new infrastructures with 500 Historic Center

m2 each. The historical neighborhoods of central Lisbon
are perfect for visitors of the Portuguese
capital to experience for themselves.

Parque das Nagoes

The Parque das Nagoes is the brand of
contemporary Lisboa, a place where the city’s
inhabitants have fun, enjoy shows, go for a
walk, play sport, shop, work and live in quality
and harmony.

Sintra

The World Heritage site of Sintra, is one of
Portugal’s most luxurious and romantic
towns - that has served as a great source of
inspiration for poets and writers.
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Oostende

The port and city of Oostende welcomes cruise ship visits and has the infrastructure to
support day calls and turnaround business. The cruise-ships berths / quays are
adjacent to the railway station: berth no 103, 104 and 105 are especially used to
accommodate cruise-ships. A swing-circle of 300m is present in front of the quay. The
quay was strengthened and improved in 2000 and has a length of 250m and a water-
depth of 8.5m at all states of the tide. The quay is situated in the outer-port, 500m
from the open sea and the relevant shipping-lanes, and next to city centre of

Oostende, so that cruiseships berth in the middle of the City.

The port and the city of Oostende offer all the right ingredients for a successful cost
effective turnaround call for visiting cruise ships: Firstly, there is an easy access to the

berths at all states of the tide, no locks, no sailing on narrow inland canals.
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Lat: 51°13'48" N
Lon: 2°65'12" E

Nautical Data

Max. Draught (m): 8

Max. Air draught (m): no restrictions
Anchorage Available: yes
Anchorage Compulsory: no

Pilotage Compulsory: yes

Tugs Available: yes

Tidal Movement/Range: 3.89 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs):  no limit
Ship Stay Preferred (hrs): n/a

Attraction & Excursions
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Rouen / Honfleur

Lat: 0°0'0" N
Lon: 0°0'0" E

Nautical Data

Attraction & Excursions
Fine Arts Museum of Rouen

An outstanding collection of Impresionist
paintings, drawings, sculptures, furniture and
objets d'art. Only second to that of Museum
Orsay.

Notre-Dame Cathedral

With its Flamboyant Gothic facade and its iron
Rouen, the medieval city and capital of Normandy is a true passage, strategically spire towering 151m, you will find the tombs of
. . . . . the Dukes of Normandy, Rollon, the founder
located between the Atlantic Ocean and the tourist capital of the world, Paris, and with ot Normandy and the heart of Richard the

its two cruise terminals Honfleur and Rouen, the Port of Rouen has become one of the Lionheart.

first destinations on the Channel-Atlantic stretch, providing for a safe and secure SEERY

Be charmed by the gardens of the
Impressionist Master Claude Monet. Then
discover the history of Impressionism and its

o ) ) S ] contemporary suites at the Museum of
Berthing in the city centre offers passengers more time to visit this historical city and Impressionism.

welcome.

participate in organised tours and activities offered by the Tourist Office. Additionally,  Paris

Rouen has easy and fast access to Paris and its major airports Beauvais, Charles-de- Essentially Paris! Capital of fashion, city of
lovers... Iconic monuments, world class
museum collections, city of shopping. Only an

of France’s major tourist attractions. hour away from Rouen.

Gaulle and Orly, the Gardens of Claude Monet at Giverny and the entire North-West
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Rotterdam

Being one of the most vibrant port cities in the world, situated at the heart of an area
with a lot to offer. Rotterdam is the perfect start, or end, for a European cruise.
Already many world-class cruise ships choose Rotterdam as their turnaround point.
Cruise Port Rotterdam is very proud to be Home Port of Holland America Line in
2012.

We are a one-stop office for all matters concerning maritime and tourist services.
Cruise Port Rotterdam basically offers these services to visiting cruise liners free of

charge.

The historic terminal building, where people left from all over Europe with Holland
America Line -just after the 2nd world war - to build a new life in USA, is modernized.
The building itself houses a tourist -, shuttle- and taxi information desk. Various stands
offer time-honored Dutch handicrafts such as wooden shoe making and hindeloopen

painting as well as antiques, souvenirs and many more.
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Lat: 51°54'60" N
Lon: 4°28'48" E

Port Contact

Leonie de Wit

Director

Wilhelminakade 699

3007 GA Rotterdam, The Netherlands

Phone: +31104860724
E-Mail: l.dewit@cruise.rotterdam.nl
Web: www.cruiseportrotterdam.com

Nautical Data

Max. Draught (m): 10.35

Max. Air draught (m): no restrictions
Anchorage Available: no
Anchorage Compulsory: n/a

Pilotage Compulsory: yes

Tugs Available: yes

Tidal Movement/Range: 1.6 (m)

Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): 12-48

Attraction & Excursions
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Santander

Having crossed one of the most beautiful bays in the world, cruise goers arriving in
Santander pass through the Passenger Terminal located in the very heart of a city
which has much to be discovered. The select shopping district around the Town Hall

is close at hand, while a stroll along the bay will bring us to the Maritime Museum or

simply discover one of the many beaches and golf courses which the city has to offer.

The Palacio de Festivales and numerous galleries await the visitor as does a

prestigious and varied cuisine.

Copyright 2012 Cruise Europe

Lat: 43°28'12" N
Lon: 3°13'12" W =

Port Contact

Sophie Lanos

Cruise Manager

Carlos Haya, 23

39009 Santander, Spain

Phone: 00 34 942 20 36 12
E-Mail: cruise@puertosantander.com
Web: http://www.puertosantander.com

Nautical Data

Max. Draught (m): 9.25
Max. Air draught (m): no limit
Anchorage Available: yes
Anchorage Compulsory: no
Pilotage Compulsory: yes
Tugs Available: yes
Tidal Movement/Range: 5.4 (m)
Ship Stay Minimum (hrs): no limit
Ship Stay Maximum (hrs): no limit
Ship Stay Preferred (hrs): no limit

Attraction & Excursions
Santander city

Altamira Caves
Natural Park of Cabarceno

Guggenheim Museum




C - Europe West Coast -C16-
Vigo

Lat: 42°8'60" N
Lon: 8°34'48" W

Port Contact

Dolores Rois
Commercial Manager
Plaza de la Estrella 1
36201 Vigo, Spain

Phone: +34 986 268 029
E-Mail: drois@apvigo.es

Web: WWW.apvigo.com

Nautical Data

Max. Draught (m): 12
. . . . Max. Air draught (m): no limit
The city of Vigo (the most populated city of the Northwestern Spain), also known as Anchorage Available: yes
“The city of olives”, is located on one of the most beautiful landscapes in the Iberian Anchorage Compulsory: no
. . Pilotage Compulsory: es
peninsula, and looks over the bay with the same name. 2 . p. Y i
Tugs Available: yes
Tidal Movement/Range: 4.1 (m)
From the Cies Islands up to the island of San Simon, and then expanding after the Sh!p S M'n'mum nr)s no I!m!t
Ship Stay Maximum (hrs): no limit
Rande bridge; the whole bay is dotted with picturesque small fishing villages. Ship Stay Preferred (hrs): no limit

The Celts and the Romans, who left many artistic traces, lived in Vigo, a place that
Attraction & Excursions

was officially appointed as a city in 1816. Vigo, a unigue city

Vigo is the biggest city in Northwestern Spain

Historical events: attacked by pirates driven by Drake and the Duke of Lancaster; and the capital of the touristc area Rias
Baixas, well known for the sun, nice beaches
witness to the Battle of Rande, taken by the French in 1809 and liberated by and flavourous wines.

Cachamuina and Morillo, promoted to “Loyal and Valiant City”, led into the industrial Santiago & The way of St. James

era with the help of the Catalonians, has reclaimed land from the sea and turned into A world heritage city. The cathedral is the

) ) ) ) ) destination of Christian pilgrimage since the
a cosmopolitan metropolis. The highest stands are the hills of O Castro and A Guia, 9th century, and the final stop of St. James
Way, and axis of culture from all over the

and from there it winds down to the charming old quarter. world

Baiona

A traditional tourist destination due to the
beaches there and its wealth of monuments.
The Pinta caravel arrived in Baiona with news
from the brand New World, the American
continent.

Gastronomy & Wineries

Galician seafood is the best in the world. At a
Pedra market and in the Berbés area the most
fresh, tasty and delicius sea pieces, together
with the fines wines (Albarifio), can be
enjoyed there.
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Zeebrugge

Lat: 51°19'48" N
Lon: 3°12'0" E

Port Contact

Isabellalaan 1
8380 Zeebrugge, Belgium

Phone: +32 5054 32 40
E-Mail: harbour.masters.office@mbz.be
Web: http://www.portofzeebrugge.be

Nautical Data

Max. Draught (m): 10.5
Max. Air draught (m): no restrictions
Anchorage Available: yes

The Belgian coastal port of Zeebrugge, literally Bruges-on-Sea, provides the easiest Apchorage Crmpsa: no
Pilotage Compulsory: yes

access to the many historical cities and places in Belgium. Zeebrugge has developed  Tygs Available: yes

into Belgium’s only coastal deep water port where nearly 10,000 vessels call each Tidal Movement/Range: 4.5 (m)

) ) ) ) ) ) ) Ship Stay Minimum (hrs): no limit
year: cruise ships, ferries, container ships as well as car and fruit carriers. Ship Stay Maximum (hrs):  no limit

Ship Stay Preferred (hrs): n/a

Passenger traffic has always been very important; approximately 400,000 passengers
per year embark or disembark from the passenger services between continental Attraction & Excursions
Europe and Great Britain. Some 130,000 visit Zeebrugge aboard one the many

luxurious cruise liners calling every year.
The are two main factors why Zeebrugge is a destination port for cruise vessels.
For the shipping company the port’s location right on the coast shortens access time

to a minimum as the vessel does not have to deviate from its itinerary on the North

Sea.
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The Cruise Europe Guide

Cruise Europe has over a hundred members within Atlantic Europe and the Baltic — and its four very different regions — Iceland
&Norway, The Baltic, UK & Ireland and Europe’s West Coast offer a diversity of experiences as to history, culture and events. White
nights in the north, hot sunny days in the south. Very old and new exciting architecture as well as very old and new exciting art.
Museums where the guest can get an insight into all aspects of Europe’s history, traditions, handicrafts and present day life. All
regions give the guest an opportunity to feel the beat of the European cities, shop for the unique design of that special area and
savour the national food and drink of the countries where the ships dock.

Nature in Europe is everything from pristine meadows to busy beaches, great coast lines, fjords and islands, walks in birch woods
or cypress groves and well-kept golf courses - each with its own characteristic.

Cruising Europe is a movable feast and has become a popular destination over the past decade - there is still a lot to be
discovered. Europe is no longer only a summer destination. Cruise lines visit our ports all year, and cruiseships are moved from
other regions to Europe due to the good infrastructure and great diversity on offer in our region.

The new Cruise Europe Guide, which will be launched during the Seatrade Show in Hamburg, will give you a good general
overview and a deeper insight into all the possibilities and temptations of Cruise Europe’s unique destinations. The Guide is a
replacement for the glossy, bi-annual Cruise Europe Yearbook. Cruise Europe has rightly been proud of our printed Yearbook. The
first 20 Years it was the main presentation of our member ports, and a crucial part of every exhibition, roadshow or AGM.

However, the world has moved on and Cruise Europe with it. From now on we are going digital. Our Cruise Europe Guide is a
dynamic, digital presentation of our members and associate members. It can be downloaded from our website. It can still be printed,
if members or cruise lines should wish to do so.

The key thing is that it can be updated regularly. The cruise lines can choose a region, a country or an intinerary. By choosing this
way of presenting our wonderful region we have created a new and modern tool for the benefit of the cruise lines. And for our
members.

After all, that is what Cruise Europe is all about. Bringing the members and the cruise lines together.

I hope that you will find our new guide useful. Cruise Europe is proud of our new and modern Cruise Europe Guide.

Hamburg, September 2011
Jens Chr. Skrede

Managing Director

Contact

Jens Skrede
Cruise Europe Managing Director

Phone: +47 91781441
E-Mail: Jens@cruiseeurope.com
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